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The value of individual human experience is widely attested, but nurse researchers have made comparatively little use of such memories of professional practice. This Finnish study involved the collection of oral biographical narratives from two practical nurses working in elder care. There are clear parallels between the experiences of such nurses and those of many SENs in the British system. Themes that emerged included the practical nurses' lowly place in the ward hierarchy, and the dominance of repetitive tasks. However, the increasing complexity of care has placed new demands on such staff, and Finnish practical nurses now face the challenge of obtaining higher qualifications.